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Multi 
Function
Printers

100’s more
Faxing

Scanners



Documents are uploaded 
from Kno2 into the 

Miscellaneous tab in 
Resident Chart



Electronic Fax

Upload batch

Docusign form

eReferral / Transition 

of Care

Kno2 is the loading dock 
for all types of incoming 

documents and ready for 
download



View the document and 
all of its pages in the 
viewer.  Delete, save  
and/or parse pages.



Enter name or DOB to find 
the resident in your 

PointClickCare system



Select the correct resident 
from your PointClickCare 

system



Document linked to 
resident in PointClickCare  



Choose the document 
type for this document, 

from your PointClickCare 
system



Click on the cloud to 
download the document 
to the resident’s chart in 

PointClickCare



The cloud turned green.  
Successful document 

upload to resident’s chart 
in PointClickCare



Document is uploaded to 
the resident’s chart in 

PointClickCare
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