PointClickCare Faxing,
Connected by Kno2™

Integrated fax workflows within PointClickCare

Kno2 provides PointClickCare customers the only cloud fax solution
designed and integrated specifically for PointClickCare workflows! Using
Kno2, post-acute providers eliminate long-standing frustrations with
faxing documents, including the cost of fax technology, excessive manual
labor, clunky workflows and document latency.

©_¢ Complete Integration

Resident and document type lookup so
documents are downloaded directly into
resident's MISC tab.

DocumentManagement Tools

Whether it's fax, scan orimport, multiple
users can perform document QC,
document breaking, page deletion and
file back into the resident's chart.

@ Security

Kno2's communication platform is
HITRUST r2 Certified, encrypted at rest,
in transport and fully audited!

“We are now 85% fully modernized

electronic faxing and Kno2 was the

multi-million-dollar ROI for

Symphony.”

Nathan Patrick Taylor
Chief Information Officer, Symphony

Kno2 Integration Features

Integrated Send/Receive workflows

Workflow routing and filtering rules

Track the fax for document signature workflow

Unlimited faxing
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¥ Integrated eSigning
v

¥ Port/keep your fax number
v

Signon with SSO or PointClickCare
credentials

It's time to eliminate manual fax
workflowsand expensive fax
technologytoday!

Interested in
learning more?
Check out our
page on the
PointClickCare
Marketplace
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