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Plug ‘N Play  
EHR Integration
Many EHRs have implemented both FHIR® and native APIs, 

allowing external systems to connect and drive efficiency and 
automation with the EHR. Kno2 allows you to easily connect 

and facilitate seamless exchange and communication between 

your EHR, internal office applications and the external  
provider community.   

Our workflow-first approach has enabled Kno2 to define a 
plug and play implementation, allowing us to complete an EHR 

integration for exchange workflows in hours and days, not 
weeks and months. Kno2’s commitment to connectivity means 

we are ever expanding our list of EHR API integrations, breaking 

down barriers to communication and adoption by the provider 

community by effective integrations with EHRs everywhere!

Broad EHR Platform Support

Whether an EHR integrates to 

our Kno2 Communication API, 

we integrate to their APIs, or we 

use standards-based connection 

options including FHIR and 

Direct Secure Messaging 

with no integration - seamless 

communication is achieved 

across the healthcare ecosystem. Key Features

Point-and-Click Connection
Once Kno2 has completed integration with an 

EHRs APIs, the connection and setup is all 

point-and-click and does not require technical 

resources, time or expense. Just select the EHR 

within your Kno2fy account, provide security and 

authentication details and you are connected.

Connect Your Office Applications 
and Solutions to Your EHR
Drive efficiency and streamline workflows in your office 
and quickly connect internal solutions such as DocuSign, 

Xerox or Konica Minolta devices and others to your EHR. 

EHR Connection via API
Connect quickly to the Kno2 ecosystem of integrated EHRs by leveraging our Capabilities API endpoint. Be integrated 

to any Kno2 Connected™ EHR within a very short period of time and avoid the heavy lift of individual integrations.

Always Up-to-Date  
Information in EHR
Clinical information received is quickly assigned back to 

the patient and in the correct area of their patient record, 

including to the correct visit, order and other areas along 

with a provider task for review, if necessary.  

Automate Indexing
Identify, classify and map patient and document 

type information to automatically populate the 

correct areas of a patient’s chart - dramatically 
reducing the manual steps required to tag and file 
records, whether structured and unstructured.
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The Kno2 network enables the secure, effortless, and maximized exchange 
of patient information across patients, providers, payers and IT vendors.

Accessing Kno2

Kno2fy 
Communication 
Portal

Register and within 24 hours, gain access to the Kno2 

network and the entire healthcare ecosystem through 

our online communications portal, Kno2fy, built upon 

our Communication API. Quickly transition disparate 

workflows, such as stand-alone fax machines and 
third-party portals, into centralized and streamlined 
communications customized to your organization, 
improving staff efficiency and patient care.

Centralized Connectivity

Connect to one or more networks through Kno2fy 

and be able to SEND, RECEIVE and FIND patient 

information, structured or unstructured, across the 

healthcare ecosystem all through one experience.

Conversations

Maximize communications with external parties by 
utilizing Kno2 Conversations that close the loop on 
healthcare’s most common bi-directional workflows. 

Directory

Locate addresses and endpoints for provider and 

organizations across the nation through Kno2fy’s 
online directories.  

Document Viewing & Handling

Kno2fy provides basic and advanced document QC 

and viewing tools, for efficiently handling structured 
and unstructured patient information.

EHR integrations are quickly accessible through Kno2’s Communication API or through our online 

web portal called Kno2fy™. Gain streamlined access to all of healthcare’s major networks and 

interoperability frameworks, through one easy connection. To view all our connected networks and 

interoperability frameworks, visit: kno2.com/connectivity.

For further details on our Communication API, 

please visit: kno2.com/api
For further details on Kno2fy, please visit:  

kno2.com/kno2fy
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Kno2 
Communication 
API

Kno2 has a robust healthcare communication API 

that enable you to integrate quickly and securely for 

sending, receiving, and finding patient information 
directly into your product. With a single connection to 

the Kno2 network, you can rapidly turbocharge your 

product with the ability to communicate across the 

healthcare ecosystem. 

Kno2’s Communication API is based upon the core 

principles of SEND, RECEIVE and FIND for sharing 

all patient information, structured or unstructured, 

across any network made available through Kno2.  

Quickly implement our API and begin sharing patient 

information across the healthcare ecosystem.

Conversations

With Kno2 Conversations, maximize communication 
by enabling and enhancing bi-directional, closed-
loop exchange of patient information between two 

or more parties across all forms of connectivity. 

Directory

Access and search national provider and 

organization directories through Kno2.

Capabilities

Connect once for immediate integration and 

communication with any Kno2 Connected EHR.
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The Kno2 network enables the secure, effortless, and maximized exchange 
of patient information across patients, providers, payers and IT vendors.
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