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On Demand Record Retrieval Service 

 

Overview 
Kno2’s on-demand record retrieval service allows you to search for and obtain patient 

records from surrounding hospitals, health systems, clinics and physician offices 

through a web browser without having to pick up the phone or fill out or fax a records 

request. 

 

Process 

Once your Kno2 account is activated a configured, follow this simple 4-step process for 

on-demand record retrieval.  

 

Step 1:  Find Provider 
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Step 2:  Search Patient 

 

 

Step 3:  Retrieve Documents 

Step 4: View 
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Benefits 
The benefits of on demand record retrieval are many, including the most important: 

- Access to critical clinical information for patient safety and care continuity  

- Greatly reduce administrative burden for the requester – simple and easy to use 

interface over the fax machine or phone request 

- Completely remove administrative burden for the receiver of the request – all automated 

from their EHR 

- Incorporate the data back into the patient chart 

- Impact billing/revenue cycle 

- Remove germ ridden paper documents from the office environment  

 


