
 
 
 
 
 
 
 
 

 
 

Xerox Launches Multifunction Printer Designed for Smaller 
Healthcare Providers 
 
MFPs step in as an efficient, affordable, compliant approach to sharing basic patient data 
securely across the healthcare ecosystem 
 

NORWALK, Conn.--(BUSINESS WIRE)--While large hospitals share patient data digitally today, many non-
acute care providers such as general practitioners, physical therapists and urgent care centers still use fax 
machines or the U.S. mail to share patient data in a secure and compliant way. The new Xerox Healthcare 
Multifunction Printer (MFP) Solution helps providers digitize patient information for secure online exchange, 
improving care coordination and patient outcomes. 

Designed specifically for smaller healthcare providers, the Healthcare MFP, connected by Kno2™, a clinical 
document exchange cloud service, helps healthcare professionals access, search and route patient 
information to millions of providers across the country. The Healthcare MFP is a ConnectKey®-enabled 
product, equipped with ready-to-use apps to speed up paper-dependent business processes and make it 
easier for users to collaborate and work more effectively. 

Instead of faxing, mailing and inputting patient information manually, providers using the Healthcare MFP 
can simply scan patient documents using the “Share Patient Information” button, select a provider’s address 
from the national directory and click send. This avoids the need to make yet another copy of protected 
health information – risking HIPAA violations – and yields an Electronic Medical Record (EMR)-compatible, 
electronic exchange. 

The Healthcare MFP not only enables providers to stay current with EMR regulations, but it also allows 
caregivers to focus more on patients and less on paperwork. 

“For example, a mid-sized urgent care provider in Dallas, Texas found that the Healthcare MFP not only 
saved the time it takes to transfer patient information, but also time it took to redo forms due to inputting 
errors – with a census of 500 patients, that adds up to considerable time saved,” said Tracey Koziol, senior 
vice president, Office and Solutions Business Group, Xerox. “The Healthcare MFP provides a secure digital 
exchange workflow solution that is both intuitive and familiar, making actionable clinical information available 
more quickly to the care community, resulting in better patient outcomes.” 

Highlights of the Healthcare MFP, connected by Kno2, include: 

• Share patient information right from the MFP across a HIPAA-compliant network to better coordinate 
care. 

• MFP touch panel access to national healthcare network of more than one million providers. 
• Paper is transformed instantly to usable, relevant and “structured” patient documentation. 
• Direct messaging via Kno2 over the Surescripts HISP, the largest and most secure health information 

network in the U.S., and document query via Carequality. 
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• Ability to request patient information electronically, reducing physician wait time, providing quicker, better 
informed decisions. 

• A range of ways to exchange information depending on current provider capabilities, and the flexibility to 
grow into additional interoperability, all using an accredited framework through DirectTrust, an email 
system for healthcare providers. 

• Equifax services for identity verification to secure patient information from start to finish. 

Availability and Pricing 

The Healthcare MFP is available in the United States as a new configuration of any of the following Xerox 
devices: Xerox WorkCentre® 3655i, Xerox WorkCentre 5865i/5875i/5890i, Xerox WorkCentre 
5945i/5955i, Xerox WorkCentre 6655i, Xerox WorkCentre 7220i/7225i and Xerox WorkCentre 
7830i/7835i/7845i/7855i. Pricing for the Healthcare MFP starts at around $2,500 or about $10 per month 
additional on a typical lease for a comparable standard Xerox WorkCentre. 

About Xerox 

Xerox is helping change the way the world works. By applying our expertise in imaging, business process, 
analytics, automation and user-centric insights, we engineer the flow of work to provide greater productivity, 
efficiency and personalization. Our employees create meaningful innovations and provide business process 
services, printing equipment, software and solutions that make a real difference for our clients and their 
customers in 180 countries. On January 29, 2016, Xerox announced its plans to separate into two 
independent, publicly traded companies – Xerox Corporation, which will be comprised of the company’s 
Document Technology and Document Outsourcing businesses, and Conduent Incorporated, a business 
process services company. Learn more at www.xerox.com. 

Note: To receive RSS news feeds, visit https://www.news.xerox.com. For open commentary, industry 
perspectives and views 
visit http://twitter.com/xerox, http://www.linkedin.com/company/xerox, http://simplifywork.blogs.xerox.com,htt
p://www.facebook.com/XeroxCorp, http://www.youtube.com/XeroxCorp. 

Xerox®, Xerox and Design®, WorkCentre® and ConnectKey® are trademarks of Xerox in the United States 
and/or other countries. Conduent is a trademark of Xerox Business Services, LLC in the United States 
and/or other countries. 
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